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ANALYSIS OF THE STUDENTS’ SATISFACTION SURVEY

In order to know the satisfaction of students about various academic facilities available in the
institution, a survey was conducted among final year UG and PG students with the strength of
209. For this purpose. a questionnaire consisting of 20 questions covering different parameters
was prepared and distributed to them for getting their responses, The data were analyzed. The
results of analyses have been presented below.
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The analysis of students’ opinion on the coverage of syllabus reveals that the
response of 84% of them is ‘very good’, 14% is *good” and 2% is’ average’.

The analysis of students’ opinion on the frequency of the teachers’ explanation with
examples and applications reveals that the responses of 91% of them is ‘always’

‘and 9% is “usually’.

The analysis of students’ opinion on the availability of opportunities to
communicate and solve students’ problems with the teachers discloses that the
response of 80% of them is ‘always’, 15% is ‘usually’ and the remaining 5% is
‘very few occasions’.

The analysis of students’ opinion on the evaluation of internal assessment
examination reveals that the response of 86% of them is ‘always’, 10% is ‘usually’
and 4% is ‘sometimes’.

The analysis of students’ opinion on the information given by the teachers about
outcomes of each course discloses that the response of 80% of them is ‘always’,
16% is “usually” and 4% is ‘sometimes’.

The analysis of students’ opinion on the identification of students’ weakness and
helping such students to overcome such weaknesses by the teachers exhibits that the
response of 82% of them is ‘always’, 10% is ‘usually’ and 8% is ‘sometimes’.

‘The analysis of students’ opinion on encouraging students to participate in extra-

curricular activities by the teachers discloses that the response of 85% of them is
‘always’ and that of 15% is ‘usually’.

The analysis of students’ opinion on the readiness of the teachers to help students
even after regular class hours reveals that the response of 90% of them is ‘always’,
and 10% is ‘usually’.

The analysis of students’ opinion on the usage of modern teaching methods (LCD
Projector/Multimedia) by the teachers discloses the response of 75% of them is
‘always’, 10% is ‘usually’ and 15% is ‘sometimes’.

The analysis of students’ opinion on the sufficiency of Library Resources and
Information to meet students’ needs reveals that the response of 90% of them is
‘always’ and the remaining 10% is ‘usually’.
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The analysis of students’ opinion on the frequency of discussion between the
students and the teachers about the performance of students in assignments reveals
that the response of 95% of them is ‘every time’ and that of 5% is ‘usually’.

The analysis of students’ opinion on the follow-up on the teachers’ side on the task
assigned to students exhibits that the response of 90% of them is “every time’ and
the remaining 10% is “usually’.

The analysis of students’ opinion on the usage of ICT tools by the teachers while
handling classes discloses that the response of 75% of them is ‘almost all’, 15% is

“very few” and the remaining 10% is “one or two’.

The analysns of students’ opinion on the teaching process of the institution reveals
that the response of 95% of them is “very good’, and the remaining 5% is ‘good’.

. The analysis of students’ opinion on the opportunities provided by the institution to

learn and grow in their life reveals that the response of 85% of them is ‘strongly
agree’, 10% is ‘agree’ and 5% is “neutral’.

The analysis of students’ opinion on the regularity of classes in the institution
reveals that the response of 87% of them is ‘very good’, 8% is ‘good” and 5% is
‘average’.

The analysis of students’ opinion on the punctuality of faculty members in the
institution in terms of taking classes discloses that the response of 84% of them is
‘very good’, 11% is ‘good’ and the remaining 2% is ‘average’.

The analysis of students’ opinion on the behavior of faculty members in the
institution discloses that the response of 83% of them is ‘very good’, 15% is ‘good’

and 2% is ‘average’.

The analyéis of students’ opinion on the usage of Students’ Centric
Methods(experiential learning, participative learning, eic.,) by the teachers in the
institution discloses that the response of 90% of them is ‘strongly agree’ and 10% is
‘moderately agree’.

The analysis of students’ opinion on the overall performance of the institution
reveals that the response of 90% of them is ‘very good’, 6% is ‘good’ and the
remaining 4% is ‘average’.
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Student Satisfaction Survey (SSS) —(2019-2020)

Course : ( Write your course name)

1. How much of the course syllabus is covered in the class?
A) Very Good B) Good C) Average D) Not good

2. Whether the teachers explain the topic by examples and applications
A) Always B) Usually  C) Sometimes/Occasionally D) Never
3. How well can you communicate and dissolve your problems with teachers?
A) Always B) Usually  C) Very few Occasions D) Never
4. How can you define/déscribe the evaluation of internal assessment examinations?
A) Always Fair B) Usually Fair C) Sometimes Unfair D) Usually Unfair

5. Whether the teachers inform you about the course outcomes (course outcomes means subject
you will learn or you will be able to do on your own at the end of the course)

A) Always B) Usually  C) Sometimes/Occasionally -~ D) Never
6. Do the teachers identify your weakness and help you to overcome the weakness?

A) Always B) Usually  C) Sometimes/Occasionally D) Never
7. Do the teachers encourage you to participate in extra-curricular activities?

A) Always B) Usually  C) Sometimes/Occasionally D) Never
8. Are the teachers ready to help you regarding subjects even after regular class Hours?

A) Aiways - B) Usually  C) Sometimes/Occasionally D) Never

9. Do the teachers use computer aided teaching methods such as LCD Projector Multimedia
to teach? '
A) Always B) Usually  C) Sometimes/Occasionally D) Never

10. Are the Library resources and information sufficient to meet your needs?
A) Always B) Usually  C) Sometimes/Occasionally D) Never
11. Whether your performance in assignments discussed with you?

A) Every Time B) Usually  C) Sometimes/Occasionally D) Never



12. Do the teachers do a necessary follow-up with a task assigned to you?
A) Every Time B) Usually  C) Sometimes D) Never

13. Whether the teachers in your department use ICT tools such as power point presentation, and
software etc., while teaching?

A) All most all B) Very few C) One or Two D) None
14. How do you describe the teaching process of your department?

A) Very Good B) Good C) Average D) Not good
15. The institution provides you many opportunities to learn and grow in your life.

A) Strongly Agree  B) Agree C) Neutral D) Disagree
16. How do you feel about the regularity of classes in your department?

A) Very Good B) Good C) Average D) Not good

17. What do you think about the punctuality of the faculty members in terms of taking classes in
your department?

A) Very Good B) Good C) Average D) Not good
18. What do you think about the behavior of the faculty members of your department?
A) Very Good B) Good C) Average D) Not good

19. The teachers use student centric methods such as experimental learning, participative
learning and problem solving methodologies for enhancing learning experiences.

A) Strongly agree B) Moderately Agree C) Seldom D) Not at all
20. Are you satisfied with overall performance of the department?

A) Very Good B) Good C) Average D) Not good
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